IHM eMedical Record (Telemedicine)

A5 a leader in healthcara management, IHM is
continuously improving its IT infrastructure to cater for
its members’ needs. IHM's proprietary clinics and its
associate clinics are now on-line and equipped with
the latest software programmes to store and retrieve
medical records of patients. Creating electronic
medical record keeping for cur members and instant
retrieval of medical information by the treating doctor
is vital for the following reasons:-

1) In the event of any medical emergencies, the
treating doctor can retrieve the member's medical
racord instantly anywharne in the world via the IHM
wabsite. Past medical history, including annual
medical examination, blood profile repont, in-patient
recond, out-patient record, existing medical condition,
prescription of drug and medication is vital for the
treating doctor to diagnose the illness accurately and
to administer the correct medication for the patient to
avoid any adverse drug reaction and save fives

2} A member who has exsting medical condiion end
on medicaton can retrieve thee record mstantly through
the IHM webside. This is useful for those who ars
traveling loczly or overseas as they can obfain the
same medication from the pharmacy or the treating
doctor

3} Members may wish to seek second medical opinion
from overseas medical centre and thers is no hassie in
coliating hard copies of the medical reconds.
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IHM High End Screening

Heart disease and stroke Is the numbers one killer n the
world accountlng for over 17 million deaths every year?
iWorld Health Ovganisation)

Ayt 3600 new cases of colon and rectum cancers ans
diagnosed In Malaysia every year?
iNatlonal Cancer Soclaty of Malgyis)

Crrve in four Malaysians will suffer from same form aof
cancer in bis or her [fetime? [National Cancer Sociely of
Malaysia)

Do not add to any of the above statistics. Go for regular
health screening and contact our office for assistance.
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EXECUTIVE 2001 Programme Benefits for i Mamber
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Annisal Medical Examination
1. Personal and Family Medioal Hisiony
2, Physical Examinaticn
4. Heght & Weighi Medarement & Bl Assesment.
4. Comprehensye Blood legt
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Comvakescent & Nursing Home Core ([discounted mata)
Frefeced Role for [HM Clinics
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QUESTIONS & ANSWERS

Hew much dosas the Executive 2001 programme cost?

The stendard progremme pricing are:-
P‘l'l_!]‘-l.-t Elfsullu im0
aj Individal RM 522
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What are my benefits as an Executive 2001 member?

For the shondord prograomme, you oe enhbiled to worous
beneffs nciuding an anmeal medical checkan, wellnes
progromimas, inemoong’ | domestic emengancy evacudtion
& sepaiialion, ond emedcd soods You ore oio sigble o

punchoss O Hogokolbsalion B Sunglcal (H&S) plan wilh Perscnal
focadend (Fo), ferm Lihe ond ) ooF Coritcal iness o o wice

range of repulooke lcensed imeswars| through o corponate
cxjencias Please e b brochuss ior e premiums poreoble,

What deas IHM provide to its members as an MCOF

A3 a Monaged Care Ogoniscton (MOO) HM prosides
olfordobls, comprehenskee and high guoily healhcona
procrornenes |8 stnongly suoported by o netwok ol neatiheone
providers comprising Rospfds, oinkos medical Iaoonchanas,
irErance piosicks and beonches Theoughout Makaysa glong
wilh o professonaly monoged 24-hour Coll Cerde o osas
mesmiers 0 Iner hogoia odmssion.  Aoddilionaly, MM clso
cffens 4 figh-end diognodic fes pockogas ot dsomned pices
foat i wabesd e, Thess pockoss inclucks Bvercies Seas
Tes, Coicium Scoing, Mommogrophy, Deeo Bone Scan, WMOCT
Vil Caionosoapy and Coronany C1 Angicgoghy

What are the procedures in the event | need to be
hespitalised?
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In what gircumstances can IHM issue the letter of
guarantes to hospitals on behalf of the member?
Lesttgr al paucapcorbesd il Exs i -

(1] here ave no cechisions in he mernber's podoy)
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(o) mernioes compliss wilh al the femms and condifiors of the polcy.



